People and Health Scrutiny Committee — 28 January 2021

Questions from Dorset Councillor’s

Question from Clir Jon Andrews

| am concerned that the continued closure of the Sherborne Yeatman Hospital Minor Injuries
Unit in Sherborne will become permanent. The service is vital to residents of Sherborne and
the rural Sherborne residents. It is also putting undue pressure on the already stretched
surgeries in Sherborne, Yetminster, Milborne Port and Cerne Abbas. People are now using
surgery nurses as a substitute as the alternative signposted is either Shatestbury hospital or
Dorchester hospital. | am sure this has also resulted in ambulance calls. Chris Loder keeps
asking questions about an opening date but keep getting fobbed off by the Dorset Health trust
CE.

My question is when will the Yeatman and other MIU’s in Portland and Blandford that are
currently closed be re-opening?

Answer from Jane Elson, Service Director Integrated Community Services, Dorset
Healthcare University NHS Trust

We are still responding to the pandemic and have a duty to minimise the spread of infection,
to ensure that services remain resilient and to optimise the Dorset system preparedness to
respond to any rise in rates of COVID-19 infection locally. The latter of which, we are now
experiencing.

National guidance remains that walk-in patients should be avoided to prevent the spread of
COVID-19. Given the current situation, it is not possible to give a date for when the MIUs will
reopen. We continue to offer telephone triage by a MIU/UTC clinician who either gives
advice and signposts to other resources, or if appropriate offers an appointment to attend
another MIU/UTC for a face to face consultation.

This new clinical pathway has significantly reduced the risk of exposure and spread of Covid
infection by preventing large numbers of patients presenting in the confined space of waiting
rooms during peak times. We can now manage patient flow more effectively and consistently,
supporting many patients though advice and signposting without the need for them to leave
home. Safety must always be our number one concern.

We continue to keep this under review alongside national guidelines.



Question from Clir Jon Andrews

During the early stages of the Pandemic the Matron of the Yeatman Hospital left her post to
take up another position. We in Sherborne now share a Matron with Blandford Hospital. Is it
the intention to fill the vacant post of Matron at the Yeatman, If so when as these posts where
deemed full time prior and during the pandemic and now we are in the second spike are
probably more key now that strong leadership not part time leadership is required, after all we
don’t have a part time CE or is that the next step?

Answer from Jane Elson, Service Director Integrated Community Services, Dorset
Healthcare University NHS Trust

The position of the Matron covering both Blandford and Sherborne during the pandemic has
been reviewed. We now have an Acting Matron covering Sherborne. This will be reviewed
again once the pandemic is over.




Question from Clir Peter Barrow

As we are all aware housing homeless residents in Weymouth Sea Front hotels during the
first lock down led to a number of issues. The most serious being a significant rise in the
frequency and nature of anti-social behaviour, which had a very detrimental effect on local
residents. DC’s reliance on using B+B/Hotel accommodation meant there was no alternative
to using the small number of BB/Hotels who actually offered accommodation and as these
were on Weymouth Sea front this led to a concentration of issues in a very small area. There
is now a welcome move to providing in house accommodation to reduce the reliance on
B+B/Hotels and to provide accommodation nearer to residents home locations. In order to
understand how effective this might be it would help to know the following.

How many bed spaces does DC plan to have available?
When will the bed spaces be available for use?
Where are the bed spaces to be provided?

What type of accommodation will the bed spaces be provided in (Hostel/shared house/self-
contained flat/etc...)?

Answer from Andrew Billany, Corporate Director for Housing and Community Safety.
As acknowledged in the question, there are considerable efforts under way to provide a better
balance and spread of accommodation, to house homeless people. Short-term, emergency
use of bed and breakfast accommodation is still suitable in several situations, but it is
recognised that placing a high number of people on or close to the sea front in Weymouth can
put undue pressure on the area. This is a lesson we have learned from the Summer of 2020,
where there was an increase in anti-social behaviour, linked to the higher use of B&B
accommodation. As outlined in in the report, there is a disproportionate level of demand from
single homeless people for this type of emergency accommodation, with particularly acute
pressures linked to those who have been sleeping rough. Balancing the location and type of
provision is recognised as important.

A successful bid was made to the Government’s ‘Next Steps Accommodation Programme’ in
2020, which has provided £1.6 million for this financial year to acquire properties and provide
linked support. In combination with additional Council Capital funding, this is on track to
provide temporary housing for an additional 39 single homeless people. These are being
provided across the Dorset Council area. It includes one scheme, Boldwood in Bridport,
which will provide accommodation for 7 people this financial year, and the plan to provide a
further 7 next year. It includes a scheme run in partnership with the Bus Shelter Project to
provide 10 temporary ‘pods’ to accommodate people who have been rough sleeping. The
property acquisition programme is acquiring properties across the Dorset geographical area,
including areas such as Wimborne, Blandford and Bridport, as well as Weymouth. Of the 39
bedspaces, 24 are in self-contained flats, 5 are in shared flats and 10 are in self-contained
pods.

We intend to bid for further Government funding as part of the planned 2021/22 NSAP
programme.



Question from Clir Howard Leqq

| wish to respond the invitation to members at the end of agenda item 7 to respond to the
report on Homelessness during the winter and also to the email received on 215t January from
the Corporate Director of Housing via the Communications Team on the same subject. Since
| will not be attending the meeting, could my comments which follow be made available to the
attendees please.

There are comprehensive details given about government support and expectations with
regard to numbers of people sleeping rough and what offers of shelter that must be made to
them. There is also a list of charity groups that the Dorset Council works with in implementing
the requirements triggered by cold weather and the Covid situation but both the report and
the email fail to advise councillors what accompanies the provision of shelter.

Many of these people bring problems with them that need assessing and acting upon.
Assessment and solutions will consider a variety of situations including occupying the rough
sleepers/homeless during their waking hours, making sure they stay safe and preventing anti
social behaviour. Their overall wellbeing needs to be considered and not believing the
council’s job is done in providing them with a just roof over their heads. Providing a security
guard when local residents complain is of no benefit to the people who are being helped.

Both reports neglect to say what the council will be doing and neither goes into much detail
of what our partners will do either.

| would like to be informed how the council is adopting a holistic approach to this situation and
to be informed of it.

Answer from Andrew Billany, Corporate Director for Housing and Community Safety
The need to provide a holistic approach to deal with such complex challenges is understood
and accepted. The current response to the rise in pressure, relating to rough sleeping and
single homelessness, involves close liaison with a broad partnership across the Council,
Charity, Housing, Health and Police sectors.

This also extends to the funding that has been brought in to providing housing and associated
support for the people affected. For example, the Next Steps Accommodation Programme
funding from Government (MHCLG) provides £283,414 to fund a range of support to the
people currently accommodated in Swanage and Portland Youth Hostels. Housing
Management services at Swanage are provided by Stonewater and support on both sites is
provided by The Lantern. The Bus Shelter Project is funded directly to provide support for the
new proposal to house ten rough sleepers in newly provided ‘pods’ in Weymouth. Julian
House has been funded to provide a service and a worker to develop health pathways for
women who are vulnerable and sleeping rough.

This provides some headline examples of what is being done to support people in this
position, focusing on the voluntary sector role. There is also close liaison across the public
and statutory sectors, with weekly Police, Council and Voluntary Sector liaison on community
safety questions. There is also close collaboration across the Health and Social Care
agencies, including a newly won bid to provide support for people with drug and alcohol
related support needs — with details being prepared. It is recognised that this is a very
vulnerable client group, so further schemes and bids for funding will be a feature of the years
ahead, to plug gaps in support and enable more settled lives.

Regular Member and Community updates will address this question in future issues,
recognising that there is a lot of detail which cannot be covered succinctly in answering this
question.



Question from Clir Howard Legq to the Chief Executive
| would have sent this request to the appropriate lead officers for the two Scrutiny committees
but as there are none nominated | am putting this request to yourself.

Dealing with issues arising from the Covid pandemic has probably been the largest function
the council has had to undertake in terms of application of resources and the need for speedy
application of most of these resources.

| would like to see at least one of the scrutiny committees have this on their agenda please
and, because this is a continuing and significant undertaking of the council, this should be
given top priority.

For my part, | see consideration needs to be given to what tasks were given by the
government for the council to undertake, how many of these were completed and to what
level of compliance? What funding was received so far from the government and how quickly
has this been used or reallocated? What tasks were not funded and how has the council
managed these tasks? What community groups have been helped and what proportion of
their overall needs has this accomplished?

Response from the Head of Business Insight and Corporate Communications

The Chief Executive has asked me to respond to your email (below) about scrutiny of the
council’s performance in relation to the current covid pandemic. | have a meeting later this
week with the chairs of the overview and scrutiny committees so | will discuss this with them
then. | thought it worth making a couple of points ahead of that discussion.

As you know, ClIr Wharf chaired a task and finish EAP looking at covid recovery and
members of my team will be working with overview chairs to come up with a way of working
up a covid-recovery plan building on the work of the EAP, as well as the best mechanism for
monitoring progress against that plan. In terms of scrutinising how the council has responded
to the pandemic, addressing the points set out in your final paragraph below, | will discuss
this with the scrutiny chairs later this week. This is an important piece of work and we will
need to get the timing right.

Clearly officers are in the thick of responding to the pandemic itself at the moment and we will
need to get beyond the current critical response phase so that we can give appropriate
consideration to the matters set out in your email. Clearly at the moment there is a significant
degree of uncertainty around when we will be in a “new normal” so | guess at this stage the
timing of the review will need to be indicative. | will make sure that we contact you again once
| have discussed this with the scrutiny chairs.



